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The Need

To ensure the latest available information was being used in generating accurate and actionable reports,
the Northern Ireland Ambulance Service needed to automate its data capture from Patient Report Forms.
Processing, reporting, storage and retrieval of these documents could also benefit from automation. Up to
date and accurate reporting is critical for measuring clinical skills, the types of treatment and the level of
individual crew competence. The information gathered can also play an important role in the need to audit
drug usage in compliance with legislative standards.
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The Solution

The Northern Ireland Ambulance Service selected the Formic suite of software to automate its data capture
and processing. They also engaged the Formic Professional Services team to create a customised form
using the powerful yet intuitive integrated design module. The result is an easy to complete tick box form
with faster and more accurate information capture. If a Patient Report Form is required for evidence at
court or other official purpose, the Formic FormStore module with its comprehensive search capability,
combined with an optical disk jukebox, allows for safe, accurate and rapid data archiving and retrieval.

The Result

With the Formic solution in place, all data is assessed and quality assured to the highest standards. As a
result, the Northern Ireland Ambulance Service has been able to increase the effectiveness of its reporting
to the Trust Board. Additionally, by tracking all clinical activity and using other measures to deliver
improvements in patient care, the service also complies with the mandatory requirement to monitor the
performance levels of the paramedics. The results are then incorporated into skills profiles to form the
basis of a training and development plan.
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Main benefits gained

e Improved quality and
accuracy of information

e Enhanced usage and
timeliness of reporting

* More focussed training and
development for paramedics

e Elimination of manual
data entry

* Improved patient care and
overall service

e Ability to comply with
various regulatory
requirements

» Fasy access and retrieval
of stored images

* Monitoring of performance
levels of paramedics

* Quickly identify variations
in service and take
remedial action

* Provide input to standards
and procedures
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